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NCMIC has been

defending D.C.s for

34,306,560

minutes

We know what we’re doing.

When you choose NCMIC, you'll have more than outstanding
malpractice insurance. Youll have access to over 64 years—
34 306, 560 minutes—of experience in defending Doctors of
Chiropractic.
And, if you face a lawsuit, that expertise
could make all the difference.

We've handled all kinds of chiropractic malpractice cases at
KWCMIC. This means we have a wealth of information, plans
and strategies, as well as a national network of attorneys who
specialize in healthcare malpractice.

You can be sure that the minute we take your call, we're ready

to answer your questions, give you valuable advice and defend
you to the fullest.

Don't trust your reputation to just anyone.

Learn more about NCMIC'’s Malpractice
Insurance Plan today.

Call 1-800-769-2000, ext. 3120.
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Dr. Jack Kessinger, of Rolla, passed away Friday, October 21,
2011, at the age of 73.

He was born Andrew Jackson Kessinger, III, on May 20, 1938, in
Neosho, MO, to the late Dr. Andrew Jackson “A.J.” Kessinger, II,
and Wilma (Butler) Kessinger.

On August 17, 1957, he married Virginia Chase and they were later
blessed with three children.

Dr. Jack was an accomplished leader, first as a family man and next
as a civic leader. He served as Cub Scout Master, several years as a
City Alderman, Mayor of Viburnum, MO for 14 years, Worshipful
Master of the Viburnum Masonic Lodge, and a Founding Father of
The Chamber of Commerce in Viburnum.

Professionally he maintained a private practice for 48 years in
Missouri. He was active in the Missouri State Chiropractors Assn
(MSCA) where he served as District Representative, State Secretary,
and State President. Dr. Jack was a Missouri PAC Representative
and Secretary (MSCA).

He was also Delegate to the American Chiropractic Assn (ACA) for
the state of Missouri. He served as President of the ACA Council
on Diagnosis & Internal Disorders, the DABCI program.

Dr. Kessinger was editor in chief of The Original Internist health
journal. He was a nationally acclaimed lecturer and teacher of the
DABCI council throughout the United States.

Dr. Kessinger was the recipient of numerous awards for his work as
a Chiropractic Internist and a Naturopathic Physician. He received
the National Frank Hoffman Journalism Award in 1999 and 2005,
the R. Michael Cessna Educator Award in 2001 and 2002, the ACA
Flynn Lynch Memorial Award in 2006, Missouri Chiropractor of the
Year in 1991 and 2002, MSCA Lifetime Achievement Award in
2007, Missouri Educator of the Year in 2008, and Perpetual
Lifetime Member/ Fellow of the International College of
Chiropractors in 2007. He was honored with a Resolution for
Distinguished Service on behalf of the chiropractic profession on the
floor of The Missouri House of Representatives by Representative
Charles Portwood, DC, in July 2008.

So, this man known as Dr. Jack was an inspiration to everyone who
came in contact with him. He was a husband, a father, a granddad, a
doctor and a mentor. Doctors, patients, family and friends looked to
him for knowledge and guidance. He will be greatly missed, yet his
legacy will live on for many years to come.

In addition to his parents, Dr. Kessinger was preceded in death by
one son, Clint Kessinger; his sister, Dr. Marilyn Schneller; daughter-
in-law, Tammy Kessinger; and an infant granddaughter, Zoe
Kessinger. Dr. Jack will be greatly missed by his surviving family
which includes his wife, Virginia Kessinger, of the home; two sons
and daughters-in-law, Dr. Jay and Joy Kessinger, of Rolla; and Drs.
Robert and Christina Kessinger, of Cape Girardeau, MO; one
brother, Dr. Jess Kessinger and wife Peggy, of Carthage, MO; four
grandchildren, Andrew Jackson “Andy” Kessinger, V, and wife
Cassie, of Sarcoxie, MO, Zachary Kessinger and Ashley Kessinger,
both of Rolla, and Eliana Virginia Kessinger, of Cape Girardeau;
brother-in-law, Carl Mensch and wife Margie, of Tucson, AZ; other
extended family members and many dear friends.

Funeral services for Dr. Jack Kessinger were held at the First
Assembly of God Church in Rolla on Thursday, October 27. 2
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PRESIDENT’S REPORT

by
Paul Foster, DC
MSCA President

In a few weeks, we will be celebrating Thanksgiving;
probably the most important family day of the year, and
the beginning of the holiday season.

Our chiropractic family, the Missouri State
Chiropractors Association, its Executive Board, the

Board of Directors, the staff, lobbyists and attorneys
send you their greetings.

Let us take a few moments in our busy lives and send
heart-warming gratitude to all of the volunteers who
make this association continue to grow and prosper, not
only at the state level, but also the district level; which,
by the way, is the breeding ground for future officers at
the state level.

Two organizations in our chiropractic family that we
sometimes take for granted are our Auxiliary and the
State Board of Chiropractic Examiners. Both consist of
volunteers. Both serve us.

Let us send thanks to them for giving us the energy,
thoughts and countless hours of dedication, with one
thought in mind, "What can I do to better serve my
profession?" 4

MSCA BOARD OF DIRECTORS

President District 2 President
Paul Foster, DC Robert Riley, DC
816-781-2700 816-524-3799

District 1 Representative
Mark Holland, DC
636-946-7777

District 3 Representative
James Scott, DC
573-581-3259

District 3 President
Mark Pressley, DC
573-875-0203

President-Elect
Dr. Patrick Montgomery
800-782-3344

District 1 Representative
Derek Ng, DC
636-458-5757

District 4 Representative
Michael Michel, DC
573-776-1111

1st Vice President
Doran Nicholson, DC
816-525-2822

District 4 President
Robert Kessinger, DC
573-334-0100

District 1 Representative
Amy Sau, DC
636-579-6663

District 5 Representative
Leaman Geosling, DC
417-823-8110

2nd Vice President
Darren Kirchner, DC
660-727-3677

District 5 President
Jack Crocker, DC
417-532-9166

District 1 Representative
Joseph Lane, DC
314-968-4696

District 5 Representative
Andrew J. Kessinger, DC
573-341-8292

District 6 President
David Plum, DC
816-324-3131

Treasurer
L. Russell Matthias, DC
816-228-5113

District 2 Representative District 6 Representative
David Cosner, DC VACANT
816-587-4325

District 7 Representative
District 2 Representative VACANT
Gary Carver, DC
816-358-5100

Secretary District 7 President
Jeffrey P. Ness, DC Kelley Kirchner, DC
636-583-5775 660-727-3677

District 1 President
Marty Freihaut, DC
636-305-3400

District 1 Representative
Paul Hyland, DC
314-542-2003

District 2 Representative
David Zak, DC
816-525-9900
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MSCA 2012 MEMBERSHIP APPLICATION
If You 're Already A Member, Ask Another DC To Join!

Practice or Company Mame

Office Address Home Address

City/5tateZip City/5taeZip

Oiffice Phone Home Phome

Fax Mumber E-mail Address

Oiffice Conmty Diate of Birth

Chiropractic College

Gradustion Date I sodent, Expecied Graduation Diate
Diate & State of First Licencure Missour License Ma.

Select MSCA Membership Level
The MSCA membership year is Jamuary 1 through December 31, 2012.

Monthly Quarterh
O Eegular Member §3333 §100.00
O Fourth-Year D 25.00 75.00
O Third-¥ear DC 16.66 50.00
O Second-Year DiC B33 2500
O First-Year DC FREE FREE
O &5 or Older 16.66 50.00
O Faculiy 16.66 50.00
O Oui-of-state 833 25.00
O Associate {nom-DeC) 16.66 50.00
O Smdent (325 one-time charge or $10 aomuslly)

T choons not tobe o fall membar at this tme, bet woeld ke tohelp the MSCA i it's fight to defond, prosers

and advance chiropractc for all chiropractorn i the sl of Missoen by contobuting as a donor
O Domor (310-199)

The tax dednctible portion of your 2012 M5CA dues has been calcalated to be 100%. The non-deductible percentage is 0% and re-

lates to nlrhb_hE' activities.

Method of Pl}'mi‘llt: Comvenient payment plans are available. Duoes can be sutomatically charged to your credit card semi-
anmmally or quarterly, or they can be debited from your checking acconnt aatoreatically every month.

*Important: For your coovenience, aubamatic mothly debiis and guarterly charges confimpe anmally. Yo may call to cance] at amy time
**Checlking Amto Debit: To start atomatic debit fom your checking, pleases call the M3CA office and a debit fvrm will be sent o yon

O **Checking Account

O Anmaal (check or credit card) O *Semi-Anmeal (oedit cand) O *Coarterly (oeditcard) O  **Maonthly (checking auto debif)

Please bill § to my O Viza 0O MasterCard O Discover

Credit Card Womber Expiration Crate
Mame as it appears oo Credit Card 3-Digit V-Code
Sipnatare Diate

Make checks payable to MSCA and mail to: MSCA, 220 E. Donlding Jefferson City, MO 65101, Phome: 573-636-2553. Fax: 5T3-635-14T0.




EXECUTIVE DIRECTOR’S REPORT

by

Executive Director

Have you already received at least 24 of your 48 hours
of Continuing Education credits for the 2011-2012
(biennial) license renewal period? If not, you might be
running the risk of not attaining all your hours within
the two years allowed. I would encourage you to attain
at least 24 hours of your continuing education credits
“each year” rather than waiting until the end of the
biennial cycle and trying to get all 48 hours.

Dr. Scott C. Ehlermann

D.C., D.A.B.C.O., D.A.B.F.P.,, CI1F.ME., C.D.E.I Esq.
Licensed in Missouri

ATTORNEY AT LAW

An Attorney for Chiropractors who is a
Chiropractor and Committed to
Helping Chiropractors

314)518-2920 (Ianswer my calls)

Yes, I want your Personal Injury business but 1
can help you with an array of Legal Matters
at a Discounted Price

e General e Auto Injuries
e Family Law e Work Injuries
e Criminal/Traffic/DWI/DUI

701 Emerson Road, Ste 260
St. Louis, MO 63141
Fax: 636-220-6599
Email: ehlermann@yahoo.com
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Kathleen Wilcoxson, MPA

Last fall, at the end of the last biennial cycle, MSCA-
sponsored seminar classes were full and doctors were
asking for more hours. So many doctors did not have
their 48 hours by December 31, 2010, the Board of
Examiners allowed courses approved for the 2011-12
renewal period to be accepted (retroactively) for the
2009-10 period. In other words, the Board allowed
doctors still taking hours in January and February of
2011, who needed the classes to fulfill their 2009-10
requirements, to use the new classes approved for
2011-12 to satisfy their previous cycle.

We also had a larger than usual number of doctors
taking advantage of our MSCA Online CE University
to attain their classes during the last few weeks and
days of 2010.

If you don’t want to be one of those doctors still
scrambling to get all 48 hours in the last few weeks of
your license renewal cycle, sign up early and get some
of your hours out of the way this fall and winter. As we
enter into this new renewal period (2011-2012), we are
already noticing a decrease in the number of
registrations for MSCA-sponsored seminars. This could
be an indication that some doctors are, again, waiting
until the second half of the cycle to get started taking
hours.

Stay ahead! Don’t wait until the last minute!

Register for one of the MSCA-sponsored Seminars
closest to you.

Get your CE hours now!

Seminars listed on page 20, or visit our calendar online
at www.mscainfo.com.

You can also take classes online at the MSCA Online
CE University at www.mscainfo.com (link in the
right-hand column). 4

To advertise in
THE MISSOURI CHIROPRACTOR

Contact Annette or Virginia

at Clint Publications

573-341-8448
www.clintpublications.com
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DISTRICT REPORTS

District 1

Election Result: District 1 held a special election to
vote on a new president for the District to replace
MSCA President-Elect Patrick Montgomery, DC. We
have chosen an experienced doctor, who was voted in
unanimously, MARTY FREIHAUT, DC.

MSCA DAY: MSCA Day was confirmed for Thurs-
day, November 3, from 11 am to 1 pm at Logan Col-
lege Purser Center. This is where we speak with Logan
students about the importance of getting involved with
the state association in Missouri. It is also an opportu-
nity for us to recruit student members.

Linda Kenny will take care of the food at Logan (pizza
and water). We will reimburse her afterwards. Once
again, our MSCA Membership Chair Amy Sau, DC, is
being innovative and creative. We thank you! If you
would like to attend, please email her at
amy.sau@hotmail.com.

Board Seminars: Mrs. Cindy Croft Lane, a Google Cer-
tified Teacher, gave an in-house seminar to the District
1 Board of Directors on “Google docs.” This applica-
tion is able to be incorporated so the board members
can become more efficient in creating proposals and
saving time. The end result would be a consensus docu-
ment which could then be voted on at a board meeting.
(She is willing to teach the MSCA Board how to use
this time saving tool via a webinar. You can reach her
at lane.cindy@gmail.com.)

District 1 is exploring the options of creating their own
web site for communications with the district doctors.
More on this will be forth coming as research contin-
ues.

District 1 is working on distributing information on
Army One source to each member to help show support
for our patients who are veterans. This is a small re-
ward for our soldiers’ and their families’ great patriotic
duty and sacrifices.

To advertise in
THE MISSOURI CHIROPRACTOR

Contact Annette or Virginia
at Clint Publications

573-341-8448 www.clintpublications.com

We also have our famous Smorgasbord of Seminars
series approaching in October and December of 2011
and February of 2012. All Doctors are more than wel-
come to share this up-to-date information that qualifies
for re-licensure requirements.

Finally, District 1 members have a final wish. May
each of you have a safe Halloween (if you participate)
and happy, healthy Thanksgiving with your families
and friends.

District 2

It’s being touted as the “You Don’t Want to Miss This
Seminar.” On Dec 2-4, District 2 will be putting on a
30-hour seminar with both nationally and locally
known presenters. Mr. William Esteb will be present-
ing a 4-hour session on “Chiropractic Patientology.”
Dr. Howard F. Loomis will do a presentation on “The
Six Viscera-Somatic Syndromes Every Chiropractor
Must Know.” Local attraction, Dr. Andrew Bonci, is
giving his take on “Neuroimmune Mechanisms of the
Subluxation Complex.” There will be three other chi-
ropractic presenters, as well as acupuncture credits,
throughout the weekend. Just remember, we are in the
middle of our “continuing education cycle.” Come to
our District 2 seminar and make sure you get all the
credits and categories you need for your license.

District 7

District 7 elected Dr. Kelley Kirchner president at a
recent meeting. Currently there is no district represen-
tative. If anyone is interested in that position, please
contact me.

District 7 will meet in Hannibal on the following dates:
Thursday, February 9, 2012
Thursday, April 12, 2012
Thursday, June 14, 2012
Thursday, August 9, 2012
Thursday, October 11, 2012

Please call or email The Kirchner Clinic to find out
which restaurant has been chosen for each night. We
are always looking for speakers for these meetings.
Email: thekirchnerclinic@yahoo.com

Phone: (660) 727-3677 ¥
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GOVERNMENT AFFAIRS REPORT

by
Mo McCullough
Government Affairs Director

The legislative veto session has come and gone with no
attempts by the general assembly to override any of the
Governors’ vetoes. It was very uneventful. The special
session called by Governor Nixon on September 6 has
been anything but uneventful. After four weeks, it con-
tinues without any resolution to its purported major
issue - economic development.

The economic development bill has been held up be-
cause of disagreements between the House and the Sen-
ate over the issues of tax credit reform and aerotropolis/
China Hub. Unfortunately, it appears that the issue has
become political; therefore, the outcome is uncertain.
The call for the special session did not include any
health care related issues other than what might possi-
bly be affected by the tax credit reforms; however,
there is nothing specific that can be pinpointed.

As for the upcoming 2012 legislative session, pre-filing
of bills does not begin until December 1. Although
there is nothing I can say definitely about what might
show up for next year, I am hoping for the best, but
anticipating the worse. We’ll be watching out for the
MDs, DOs, PTs and, our life-long “friends,” the insur-
ance industry. Also, the MSCA is currently in the final
stages of finalizing its own legislative agenda for the
2012 session.

You can help us fight for your profession by doing a
few simple things:

Join the MSCA,

Join the MSCA PAC,

Get to know your legislators and be ready to contact

them when necessary,

Attend Legislative Day at the Capitol, and

Get involved!

Please start today so we’re ready to fight the good fight
in2012. @

Your Ugly Nail Fungus
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It works!

Guaranteed
www.LongCreekHerbs. com

Single trial baox, §14.95, postpaid
For Whalesale, & box minimum with free display, 546 including postage

COneboxis
enough for about
2months of
freatment. The
average patient

starts seeing new
nail growth in

about 58 weeks.

[Wholesale price 56.15 each, retails $12.95)
Harbal Nail Fungus Soak
Long Creek Herbs
PO, Box 127
Blue Eye, Missouri 65611
417-779-5450 e

Quastions?
Check tur @ & A button, om the Mail Fungus page of our website

www.LongCreekHerbs.com

(Phones answered hMon. - Fri. & - 5, C5T)
Major Croait Cands Avcaptad
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2011-2012 PAC MEMBERSHIP FORM

Misseuri State Chirepracters Assn. Pelitical Aetion Committee (MSCA PAC)

:12011-2012 PAC Membership Form

! July 1, 2011, through June 30, 2012

MName

Office Address
City/StateZip
Office Phone Fax Mumbes
E-mail Address

FPlease use

Select PAC Membership Level credit card

fi yment
PAC membership 15 an anmmal commmtment from Jaly 1, 2011, through Fune 30, 2012 :I;::::ptiun.

Quarterly Annually
O Ambassador Membership 5 150,00 5 L0000

Anhaszadors are a prestigiogs group of chiropractic physicians committed i the advamoement of
chiropractic and have pone above and beyond the hiphest level of suppaort through their
conirinrtion. Ambassadors receive special recognition at the PAC Beception during the MSCA
Summer Convention.

O Scholar Membership 187.50 T30.00
Scholar members are a distinguished sroup of chiropractic physicians conmitted to the
advancement of chiropractc. Scholars receive special recognition at the PAC Feception during
the M5CA Sommoer Convention

O Diplomat Membership 125.00 S040.00
Dhiplomais are a dedicared group of chirepractic physician: committed in the advancement of
chiropractic. Diplomats are recognized af the PAC Reception during the M5CA Summer
Convention

O Emissary Membership 62.50 250.00
Emiszary members are a special proup of chiropractic physicians who give something exira fo
help support the advancement of the chirepractic profession

O Regular Membership 30.00 120.04
Biezular members are chitopractic physicians who actively suppart the advamoement of the
chiropractic professon

After you have paid your anmasl PAC membership, puorchases at aomy PAC-sponsored event apply toward resching the net
higher level of membership. Certain individual political contmibutions may also apply toward reaching the next level of
membership. Doctors are responsible for notifying the M5CA office when additional donations are made. MSCA
membership is not required to become a PAC member.

Method of Payment: Comvenient payment plans are available. Dues can be sutomatically charged to your

credit card semm-ammmally or quartesly.
*Importamt: For your convenienre, automatic credit card charpes confime anpoally. Vou may call to cancel af any tme.

Flease bill § to my O Visa O AxsterCard O Discover
O Anmal (check or credit card) O *Semi-Anma) {rredit cand) O *Cmarterty {oredst card)
Credit Card Numher Expiration Cane
Name as it appears on card 3-Dhgit V-Code
Sipnatre Diarte

Make checks payable to MSCA PAC and mail to: MSCA PAC, 220 E. Dunkdin, Jefferson City, MO 85101
Phone: 5T3-636-2553. Fax: ST3-635-1470.



PAC REPORT

by
Russell Matthias, DC
MSCA PAC President

As we approach the end of 2011, it’s time to begin
developing our legislative plans for 2012. The most
meaningful approach each of us can adopt includes two
steps: 1) getting to know our local legislators; and, 2)
joining PAC. Developing local relationships assures
that you will be able to impact the issues with effective
grass roots efforts; and joining PAC will enable
contributions to be made to support both seated
legislators and new hopefuls.

Wishing you a joyful Holiday Season,
Russell Matthias, DC, Family, and Staff 4

CHIROPRACTIC
ESSENTIALS

Smooth Headrest Paper Rolls
8.5in. x 225ft. (25 rolls per case)

$48.50* delivered

12 X 24 Headrest Paper
(1000 sheets per case)

$38.95* delivered

| 12 x 12 Headrest Paper
A (1000 sheets per case)
g $22.95* delivered

1.800.235.4387

www.gwheellift.com

*Prices valid for Missouri customers only.

el Lift, Inc.

PAC BOARD

President

District 2

Dr. Russell Matthias
816-228-5113
Irmattdc@sbcglobal.net

Vice President

District 6
VACANT

Secretary/Treasurer

District 4

Dr. Jeff Nagle
573-472-4470
jlnagledc@nagledc.com

District 1
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OSTEOARTHRITIS AND TYPE 2 DIABETES

The Shocking Link
Between Osteoarthritis
and Type 2 Diabetes

by Jonathan V. Wright, MD

Reprinted with permission from:
Nutrition and Healing Vol. 18, Issue 4, June 2011

Do you have osteoar-thritis? If you do, your chances of
also having insulin resistance are approximately 75
percent. And if you have insulin resistance, type 2
diabetes is in your future if you do nothing about it. To
make matters worse, if you have osteoarthritis and a
family history of type 2 diabetes also, your chances of
developing type 2 diabetes are significantly greater than
that!

So if you have osteoarthritis, it’s time to investigate your
personal risk of future type 2 diabetes, because you can
prevent it—100 percent—if you find your-self at risk
and act now.

Groundbreaking research from the Tahoma Clinic

In the 1980s, I began observing a correlation between
osteoarthritis and family history of type 2 diabetes. By
the 1990s, I started recommending routine insulin
resistance testing for individuals with osteoarthritis.
Better than 50 percent were positive (though no exact
records were kept). Most noticeably, the younger the in-
dividual with osteoarthritis, the more likely he or she
was to be insulin resistant, which allowed many of these
individuals to prevent type 2 diabetes entirely.

So when a respected medical foundation funded
research at the Tahoma Clinic about the control of
osteoarthritic symptoms with niacinamide, they also
allowed us to include insulin resistance testing. The
insulin resistance testing was done as detailed by Dr.
Joseph Kraft in his landmark study of over 3,500 such
tests, published in 1976. (For the technically inclined,
Dr. Kraft’s research report is down-loadable for free
from www.meridianvalleylab.com.)

Fifty-eight of the 59 individuals who completed the
study had their insulin tested. Of the 58 individuals (all
of whom had osteoarthritis), 81.1 percent had insulin
abnormalities. Forty-four (75.7 percent) were found to
have insulin resistance, and three (5.4 percent) had gone
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past insulin resistance to an abnormally low insulin
response, which can ultimately result in type 1 (low or
no insulin) diabetes. Only 11 (18.9 percent) did not
have insulin abnormalities.

As many readers know, insulin resistance is a hallmark
of metabolic syndrome, which includes abdominal
obesity along with high blood lipids (cholesterol,
triglycerides) and/or high blood pressure. If untreated,
metabolic syndrome deteriorates into type 2 diabetes,
which often deteriorates further to kidney failure
(approximately half of all dialysis patients are diabetic),
heart attack, stroke, and varying degrees of visual
impairment, even blindness.

Research confirms osteoarthritis/metabolic
syndrome link

The research done at the Tahoma Clinic by Drs. John
Sherman and David Zeoli is one of the first to confirm
that osteoarthritis is another aspect of metabolic syn-
drome by actually testing insulin resistance. Using
other data, other researchers have published four
previous research papers that have come to the same
conclusion.

The first of these was published in 2007. The
researchers reported that individuals with osteoarthritis
and metabolic syndrome developed symptoms of their
osteoarthritis at an earlier age, had greater generalized
disease, developed knee joint synovitis and peri-
arthritis, and had more intensive joint pain.

In 2008, the same researchers reported that of 1,350
individuals with osteoarthritis, complete metabolic
syndrome occurred in 62.5 percent. Another group
(nearly 20 percent) were found to have some but not all
features of metabolic syndrome, for a total of 82.1
percent with complete or partial metabolic syndrome.
These researchers also measured a marker of
inflammation called C-reactive peptide (CRP), and
found that higher levels of CRP were associated with
greater degrees of osteoarthritis.

(Although it’s not the major point here, Drs. Sherman
and Zeoli found that CRP dropped by an average 63.4
percent with the use of niacinamide.)

The 2007 and 2008 studies were done by the same
group in Russia.

In 2009, two researchers examined data from 7,714
individuals enrolled in the National Health and
Nutrition Examination Survey III (NHANES III). Of
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OSTEOARTHRITIS AND TYPE 2 DIABETES

the 975 individuals who had osteoarthritis, 59 percent
had metabolic syndrome, while only 23 percent of the
individuals without osteoar-thritis had metabolic
syndrome.

As I’ve observed in practice for years, they reported
that the associ-ation between metabolic syndrome and
osteoarthritis was stronger in younger individuals and
dimin-ished with increasing age. In their data, having
osteoarthritis at 43 to 44 years of age was associated
with a 500-percent increased risk of metabolic
syndrome.

Last year (2010), in a review article titled,
“Osteoarthritis: another component of metabolic
syndrome?” the researchers wrote: “There is growing
evidence that osteoarthritis is not simply a disease
related to aging or mechani-cal stress of joints but
rather a metabolic disorder...”

And this year—yes, I know I’'m repeating—Drs.
Sherman and Zeoli have found that approximately 75
percent of osteoarthritic individuals are insulin
resistant, approximately 5 percent have gone past
insulin resistance to early pancreatic islet cell exhaus-
tion (in English, the cells that make insulin are getting

worn out) and ultimately type 1 diabetes, and only
about 20 percent of individuals with osteoarthritis did
not have insulin abnormalities.

Find out if you’re at risk

If you have osteoarthritis and type 2 diabetes in your
family, you very, very likely have insulin resistance
and are on the road to type 2 diabetes yourself. If you
have osteoarthritis and one or more of the other
features of metabolic syndrome—central obesity, high
blood cholesterol and/or triglycerides, high blood
pressure—my advice is the same.

Please check with a physician skilled and
knowledgeable in natural and nutritional medicine,
have yourself checked for insulin resistance, if only to
see how bad it is and how strict you should be to
reverse it. If you have osteoarthritis and none of the
other features of metabolic syndrome and you’re
“older” (60 and above), then maybe you’re in the ~20
percent who do not have metabolic syndrome. But the
younger you are, if you have osteoarthritis, you’re
likely to have metabolic syndrome, too. Get yourself
checked, please! ¢

PURIFICATION AND
WEIGHT MANAGEMENT PROGRAM

Are you overburdened, overweight, or overtired?

The Standard Process purification programs ufilize whole food supplements,
pure food, and water to give the body the resources it needs so that it can purify
and rebuild itself naturally. Hippocrates once said, “The natural healing force
within 2ach one of us is the greatest force in getting well.” Ignite the healing
force. The Standard Process purification programs will help you achieve a
higher level of health by cleansing the body from the inside out.

5P Cleanse® - for
purification

5P Complete™ - for
nutritious supplement
shakes

Gastro-Fiber® - for fiber
support

5P Gresen Food™ - for
phytonutrients

For more information, confact
vour Standard Process representative

In eastern Missoun: In Western Missoun /K ansas:
Dawne Watters (800) 532-2128 Jerry McFarland (816) 769-1043
FREFRESH. REFLENISH. REJUVINATE




INCREASE INCOME WITH ADDITIONAL SERVICES

Increase Income
with Additional
Services

by
Annette Copeland, CNHP

UTILIZING STAFF TO INCREASE INCOME

Passive income, which is income that does not require
doctor time or effort, is a great way to increase cash
flow. Do you know how much passive income comes
into your practice each week? In an effort to solidify
your annual income, you should offer a few products or
services that do not take time away from seeing
patients, to help boost your income potential. Properly
trained staff can be a great asset when it comes to
additional services.

DRUG SCREENING

Drug screens are a great way to supplement your
income; and, if your staff is trained, it requires no
doctor time to process them. A simple certification
course is all that is necessary to begin. Most businesses
require drug testing of their employees pre-hire, and
randomly throughout the year. It does take some time
to build up a clientele, but it can be a steady income
stream once the groundwork has been completed. It’s
also a good idea to be a collection site for companies
who provide nationwide testing services. This process
is of no cost to you, and they handle the marketing,
invoicing and collections; then pay you a fee for your
services.

PHYSICALS

DOT (Department of Transportation) Physicals are
another way to bring more people into your office. A
thorough DOT physical requires a small amount of
time with the doctor; and many of them also require
other testing services such as drug screening and
alcohol breath testing as well as x-rays or range of
motion testing. Chiropractic offices are typically
equipped with the tools to complete these tests already,
so0 it’s not much of a change to add DOT physicals to
your services. There are rumors of a National Registry
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for DOT physicals in the future which will require a
test to qualify, but a simple training course is all that’s
necessary at this time.

PATERNITY TESTING

Paternity testing is a service that is utilized by court
officials, social services and family members who need
to prove paternity. Military families often are required
to prove paternity in order to qualify for benefits, too. If
your office is located near a military base, you are in a
great position to help this group of people with a
service they are required to utilize. The typical court
recognized paternity test requires about 20 minutes, a
camera, a printer and a private room for collections of
DNA by swabbing the mouth of participants. Paternity
testing is a great way to increase cash flow without
pulling the doctor away from patients.

NUTRITIONAL SUPPLEMENTS

Nutritional supplements are another way to promote
continuous cash flow. Doctors who recommend
nutritional protocols for their patients are not only
helping their patients achieve better health, they are
benefiting from repeat purchases of supplements for
themselves, friends and family. Patients who are
interested in health are probably already purchasing
supplements at a health food store or a chain store.

Why not provide supplements which are
pharmaceutical grade and proven to be beneficial? This
does require some out-of-pocket expense for inventory,
but it really does pay off in the long run. Every office
should have the basics such as a great adult multi-
vitamin, a children’s multi-vitamin, essential fatty
acids, vitamin C, B-complex, probiotics for adults and
children, digestive enzymes and immune boosting
supplements. There are many great companies out there
to choose from, and they will help you get started with
a basic line if you ask them for their advice. They can
also provide information and studies on how well the
products work and the best uses for each one. Ask other
doctors who provide supplements for the companies
they prefer. Everyone has a favorite representative.

Bottom line, a doctor can only see so many patients in a
day. If you train your staff to help bring in additional
revenue, your business will continue to grow and the
sky is the limit. 4
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2012 MSCA Auxiliary Application

(Membership runs from January through December)

Membership Open to Spouses, CAs, Staff, Family and Friends of Chiropractic.

Enclosed $ ($25 per member) DATE

NAME ADDRESS

CITY STATE ZIP

PHONE EMAIL

CC# EXP DATE VCODE

Send Payments To: MSCA Auxiliary, c/o Annette Copeland, 411 Hwy 72 E, Rolla, MO 65401

Visit our website for many of your office needs. We can provide you with uniforms, promotional items, monogrammed
quality shirts, etc. You can also pay your dues online by visiting www.mscastore.com. We appreciate your support.
Help us to help the MSCA. Thank you on behalf of the Auxiliary. Robert Pence, MSCA Auxiliary President

GOT DRUG SCREENS?

TOWARD
BETTER HEALTH
Nationwide Drug
3 & Paternity Testing
& SBEVICES 20hiion of D5 Marker stare

We provide the donors.

You collect the specimens.
WE PAY YOU!

97/ 3-341-8240 ALLETESS

: : T
www.pinctesting.com 1800225 5404 FOODALLIRGY.COM

2016 Prxaganr Stasar & POLHox 343 2 Bocxpano, MA 02370
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INSURANCE COMMITTEE REPORT

by

Margaret Freihaut, DC
Insurance and Legal
Committee Chair

ARE YOU READY FOR EHR?

Many doctors are scrambling to get their Electronic
Health Records (EHR) up and going this year. Those
who have a qualified system, who began capturing the
necessary information on October 1, 2011, can earn the
incentive of 75% of their Medicare allowable for the
entire year up to $18,000.

If you do not get started this year, you can begin by
January 1, 2012, report for the entire year, and still get
up to $18,000 for the year. To get up to the full $44,000
incentive, you must begin by January 1, 2012. You
must be registered in PECOS to receive any incentives.

Many of you are still pondering on whether you will do
the EHR at all. If you choose not to get a certified EHR
program and capture and report meaningful use;
eventually, you will be penalized by Medicare in your
reimbursement amount by up to 5 percent. If you do
not want to be penalized, you will have to be compliant
by 2015. The information is available at the CMS and
WPS websites if you are interested in doing electronic
health records.

DO YOU KNOW WHAT 5010 IS?

I have gotten calls about 5010 and what is it. If you file
your claims electronically, it is an electronic format
that your practice software and claims clearinghouse
will have to change to by 2012. You can be testing the
system now, and should be. If you are not, call your
vendors and find out what you need to do to get
updated and begin testing.

INSURANCE QUESTIONS AND COMPLAINTS
CONTINUE....

The MSCA appreciates that doctors in our state use the
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MSCA as a resource to not only get your questions
answered but to help us keep abreast of the trends and
changes that are occurring. I am sorry that I do not get
back with everyone timely. If you do not get a
response, resend your emails or calls. We are all
volunteers and seeing patients, too.

To send a question or issue to the MSCA Insurance
Committee, use the following email:
insurance(@mscainfo.com.

The most frequently asked questions this month have
been about Optum Health calling to discuss your
practice profiles and Cigna going to American
Specialties Health.

ARE YOU GETTING WHAT YOU NEED FROM
THE MSCA

As an organization, we are always trying to improve
our communications and services to our members. We
have this journal along with electronic news updates,
district meetings, email alerts, conventions and
seminars, legislative days and student days. We want
to make sure everyone knows what is going on in the
chiropractic world, especially in Missouri and with
Medicare. We want to make sure the doctors know,
legally and legislatively, what is going on. It is a big
job, and we need you to help us get the message out to
the doctors you know. Volunteer today. There are
threats to our practices every day, and it is dangerous to
hope someone else will do the job. There are different
images about what chiropractic is; and, if you are not
involved, it could change into something you do not
want it to be overnight. If you have suggestions, or feel
there are needs in your practice not being met, please
let us know. ¢

BROWN’S MEDICAL IMAGING

Tim Jones Geoffrey Ackley
913-522-3453 913-522-4107
NEW & USED

X-ray e Digital X-ray e Chiropractic Tables
Electrotherapy e Laser Therap
We offer the very best and most affordable

decompression unit available!
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HAPPY BIRTHDAY MSCA MEMBERS

November Dr. Todd Jones Dr. Mercedes Williamson Dr. Charles Hughes
Dr. Mahir Awwad Dr. Kenneth Leinweber Dr. Gerald Yurth Dr. Jason Hutchison
Dr. Richard Behrend Dr. Sandra Levy Dr. Chad Jackley
Dr. Diann Bischof Dr. Steven Loehr December Dr. James Kinnard
Dr. Aaron Boehmer Dr. Russell Logan Dr. Raymond Bechtold Dr. Robyn Lawrence
Dr. Rodney Carson Dr. Donna Mannello Dr. Curtis Brennan Dr. Chris Leatherman
Dr. James Childers Dr. Gilbert Morgan Dr. Tiffany Brey Dr. James Logan
Dr. L. Diane Cobb Dr. Darrell Murphy Dr. Roger Brick Dr. Janine Ludwinski
Dr. Richard Cranwell Dr. Brenda Nairn Dr. James Brown Dr. Ronald Marvin
Dr. Richard Davis Dr. Nadim Nasrallah Dr. Thomas Brown Dr. Brian McDonnell
Dr. Gary Ditson Dr. Gregory Neff Dr. Jon Buriak Dr. Gary Meek
Dr. James Bradley Doty Dr. Kriston Neifert Dr. Jessica Carlstrom Dr. M. Kelly Miller
Dr. Thomas Duke Dr. James Neptune Dr. Kevin Coffman Dr. William Morter
Dr. Andrew Dykeman Dr. Louis Perretta Dr. James Copeland Dr. Jeffrey Nagle
Dr. David Ellenbogen Dr. Michael Perusich Dr. Jenny Crosby-Wiemann Dr. Munaba Nasiiro
Dr. Cheri Ellis (Jablonowski) Dr. David Plum Dr. Page Crow Dr. Robert Oexman
Dr. Heather Escobar Dr. A. Christine Potter Dr. Craig Denney Dr. Muriel Perillat
Dr. Tracey Fink Dr. James Rains Dr. Paula Dolan Dr. Beverly Peters
Dr. Angela Foster Dr. Katherine Reckelhoff Dr. Deborah Epps Dr. Mark Pressley
Dr. Hugo Gibson Dr. David Rozeboom Dr. Patrick Feder Dr. Daryl Ridgeway
Dr. Jason Goodman Dr. Robert Scott Dr. Jennifer Forbes Dr. R.J. Runge
Dr. James Gray Dr. Michael Shanks Dr. Amy Fridley Dr. Robert Sieve
Dr. Brian Hackleman Dr. James Smith Dr. Ronald Gates Dr. Jessica Taylor
Dr. Christi Hancock Dr. Brian Snyder Dr. George Hackleman Dr. David Turnbull
Dr. Mark Haney Dr. Mark Strathman Dr. Kandy Hanafin-Vice Dr. Mary Unger-Boyd
Dr. Coe Ann Hardwick Dr. David Treadwell Dr. Sherilyn Haug Dr. David Vickerman
Dr. Michael Harrison Dr. Arthur Turner Dr. Steven Heiland Dr. Larry Von Holten
Dr. Edward Hengel Dr. William Vance Dr. Mark Heywood Dr. Leslie Winchester
Dr. Mark Howell Dr. Daniel Wesling Dr. Ronald Hoyle Dr. Nancy Young
MSCA Legal Action Fund
Authorization Agreement for Direct Debits from Banking or Credit Card Accounts
4459 N Hwy 67 * Florissant, MO 63034 * (314) 355-4050 * Fax: (314) 355-4056

Name:

Address:

City: State: Zip:

Contact Number: Fax:

Bank Account Information

Bank Name and Branch

City, State, Zip

Account Number

Bank Transit/ABA Number
ATTACH VOIDED CHECK HERE

Card Number: -

Credit Card Information
MasterCard or Visa (circle one)
Expiration Date:

Name as it appears on credit card:

3 Digit Security Code:
Billing Address:

(Last 3 numbers in signature area on back of card)

Address

City/State/Zip

Options: $100 $200 $500 Other

As a convenience to me, I hereby request and authorize MSCA/LAF to pay or charge my checking account or credit care via electronic debits, checks or drafts, drawn on my account indicated above by and payable to the order of

MSCA/LAF, provided there is sufficient collected funds in said account to pay upon presentation. I agree that MSCA/LAF rights in respect to each such draw shall be the same as if it were a check drawn on you and personally signed by
me. Futhermore, if this option is selected, I request and authorize MSCA/LAF to charge my credit card account, providing there is sufficient availability on my credit card account to pay upon presentation. This authorization is to remain
in full force, on a monthly basis, until the MSCA/LAF has received a written notification from me of its termination in such a manner as to afford the MSCA/LAF, the BANK, and/or the CREDIT COMPANY reasonable opportunity to
act on it.

Account Holder Signature: Date:




AUDITS ARE REAL

AUDITS ARE REAL
Audits can happen to you.....

by
Margaret Freihaut, DC

I wanted to write an
article to get the
attention of the doctors
in Missouri that audits
are real! Doctors are
being asked for money
back, and you need to
take the steps necessary
to get your documentat-
ion in order.

Many times, there are major disagreements with
Medicare and insurance carriers’ findings when they
review your records; but when you have to appeal and
get legal counsel to represent you, having good
documentation helps them to help you. If you think you
are under the radar or that you are immune because you
are non-par, think again.

Many of these audits are random under order of the
government; some are because you saw a patient once
at least three months in a row. Sometimes the audit is
because your average dates-of-service-per-patient is .02
above the average or you used the 98942 more than the
average doctor.

National healthcare is planned to be partially paid for
by the money that is recouped with audits under the
guise of fraud or improper documentation in the
Medicare system. Unfortunately, those of you out
there who are seeing patients, and getting patients
well, can still fall under scrutiny. If your records do
not contain every “i” dotted and every “t” crossed;
you, though good intentioned, could be looking at
refunding Medicare and going through months
(sometimes years) of hell trying to appeal and appeal
and appeal.

I know of cases where doctors have won under the
third level of appeal after sending in records for over
500 patients (that includes six months prior to the
date requested). The doctors have to send in records
for each level of appeal. It can consume your life.
The point is, even if you have good documentation, it
can be very difficult to win your appeals; and, if you
do not have good documentation, you can be in
serious trouble. Are you prepared to refund Medicare
$150,0007?

Next question, “What should you do?” Read your
Medicare policy. Download a copy off the
wpsmedicare.com website if you do not have it
already. Audit yourself. Hire someone to audit your
records. Do whatever it takes to make sure you are
covering your bases. Review everything you do and
make sure you are compliant. Do not just hope that
you aren’t the next doctor who gets audited. You can
no longer do things how you have always done them
unless you have reviewed and made sure you are up
to snuff. ¢

www.mscastore.com
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CHECKBOOK IRAS FOR REAL ESTATE INVESTORS

Checkbook IRAS
for Real Estate
Investors

by
Lee R. Phillips, JD
US Supreme Court Counselor

An IRA is a special type of trust that the Federal
Government allows you to use in order to save money
for your retirement in a tax preferred environment. The
fact that you can grow money without a tax on the
growth is a big deal! If you can, you should fund an
IRA every year no matter what

In exchange for the privilege of growing your money
without a tax, the government imposes certain
restrictions on your access to your money. Your
money has to be held and managed by an IRS approved
trustee. You can’t access your money before you get to
be 59 years old, participate in any prohibited
transactions, or cause your IRA funds to be used in any
situation that could be considered “self dealing.”

All of the rules hinge on the trustee controlling the
funds. It is a pain to deal with the trustees, particularly
if you are doing anything other than buying stocks and
bonds. In fact, most trustees, like banks and brokerage
houses, only allow you to invest in narrow classes of
securities. However, a “self directed IRA trustee” will
allow you to make other types of investments. You can
invest in oil and gas, buy real estate, buy gold, and
almost anything else you can think of. BUT, the trustee
has to actually do the investing. The trustee doesn’t act
fast and charges for ever transaction. Self directed IRA
trustees are slow and expensive!

In order to get around the expense and frustration of
working with the self directed IRA trustees, a concept
known as “checkbook IRAs” has become very popular
in the last few years. A lot of self directed IRA trustees
are pushing really hard to promote themselves as the
King of Checkbook IRAs.

Basically, a checkbook IRA set up goes something like
this: 1. A self directed IRA is established with a
“friendly” self directed IRA trustee. 2. An LLC is
established by you, the IRA owner, and the original
member is the IRA. 3. The self directed IRA trustee
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buys all of the “stock” (membership interests) in the
LLC using the IRA money. All of the IRA money is
transferred to the LLC in exchange for the membership
interests. 4. You, the manager of the LLC, now have
control (“checkbook control”) over all of the money
that was in the IRA. You can spend the money as you
wish, because you’re the manager of the LLC.

All of the self directed IRA trustees promoting
checkbook IRAs will tell you that you can spend the
money as you wish.  All of these guys site the
Swanson case as the authority that lets you do the
checkbook IRA.

The 1996 tax court case, where the IRS came after Mr.
Swanson, is the primary justification for most “weird
stuff” people want to do with IRAs. Mr. Swanson set
up an IRA. The IRA bought stock in Mr. Swanson’s
company that acted as the distribution part of his tool
business. All of the profits or “sales commissions” the
distribution company got from the tool company
dropped directly into Mr. Swanson’s IRA. The IRS
said he couldn’t do that.

He beat the IRS on the case they brought against him.
The IRS said his IRA couldn’t own part of his business.
The IRS said he was violating the prohibited
transaction and self dealing rules. The IRS lost. The
IRS got spanked by the tax court.

Swanson is always cited for the checkbook IRA
concept, but everyone “fuzzies up” the logic that
justifies checkbook IRAs. The Swanson case didn’t
have anything to do with checkbook IRAs. It does not
justify checkbook IRAs in any respect.

People who do the checkbook IRAs are violating a ton
of IRS rules. They will lose their IRA and pay heavy
penalties when the IRS looks into the matters. It will
take the IRS years to get around to looking into the
checkbook IRA you have, but they will come. Obama
has doubled the number of IRS agents, so they will
come faster than they used to.

The fact that the self directed IRA trustee says you can
set up a checkbook IRA deal doesn’t make it right in
the eyes of the IRS. The trustee has no liability to the
IRS. You are liable. The biggest self directed IRA
trustees won’t let you do a checkbook IRA. However,
there are lots of self directed IRA trustees that advertise
and promote the checkbook IRA. I have my IRAs with
Equity trust, and they won’t do a checkbook IRA.

In summary: checkbook IRAs? Yes or No? The
answer is no and Hell NO! 4
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THE WONDERS OF THE WEB

by
Drew J. Stevens, Ph.D

Pat and 1 were speaking the other day about several
chiropractic-marketing initiatives when he asked about
websites. I mentioned to him that ten years ago I would
not have considered the notion but now chiropractic
websites help marketing. Website vitality provides an
online marketing brochure. With patients conducting
more online daily research about doctors and services
websites are necessary. So much so here are some
facts:

e 1 BILLION local searches every month (and
growing by 50% every year)

e 80% of buyers search online first, vs. using the
Yellow Pages or other print methods

e 2 out of 3 people use Google to find businesses
online

A website allows prospective and current patients to
better understand your practice and its services. In this
article I want to provide for you some best practices to
follow before you venture out on website development
similar to what I suggested to Pat.

Start with the Basics

Before you invest in any website one of the first things
to begin with its to answer the question, “Why am I
building this?” In the last 15 years I have experienced
many chiropractors throwing gobs of money at
developers and software only to discover very little or
zero return on investment. Unfortunately websites can
be a blessing and a curse. With the proper message and
focus they become a good marketing attraction
technique. Without proper focus a website is nothing
more than an exit on a highway quickly getting passed
by speeding patients.

By addressing the question the chiropractor then begins
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to focus on three vital aspects of the practice:

e The strategic focus

e The intended patient

e Passive activities that reduce labor such as
scheduling, contact and passive income

The proper website will use colors, graphics and the
more important strategic messaging to create patient
attraction. Chiropractors should develop a strategic
framework that describes the physician’s value,
services provided, how the physician works and who
are the perfect patients. The message focus needs to fit
the strategy of the practice while also building on it.

Secondly, the content of the site requires proper
planning so that prospective patients see value.
Physicians must develop value propositions and content
frameworks that allow patient to conduct due diligence.
The site must include a biography, a description of the
perfect patient, services provided, what you do and
whom you work with. Addressing the initial question
provides this content map so that intended patients are
“locked in” during initial research minutes.

Finally, chiropractic websites if mapped correctly can
actually assist in reducing some labor. For example
some chiropractors desire to have contact forms that
enable online scheduling while others desire a format
for passive income that includes everything from
vitamins and holistic nutritional supplements to pain
reduction medicine. The possibilities are endless based
on the practice’s needs but requires proper planning
before implementation.

Content is King

The ideal to be mindful of when developing a website
is communication. Admittedly some of the content is
meant as a marketing brochure, however with today’s
technology websites provide content methods so that
physicians can maintain better contact with prospective
and current patients. One of these methods allows
chiropractors to product a daily, or weekly online
journal (similar to a diary) so that doctors can produce
valuable thoughts to their client base. Now it is
important to understand not to be self-serving but to
provide valuable content. These journals called blogs
provide opportunities for chiropractors to write about
stress reduction, tips to beat heat exhaustion,
techniques for gardening during the fall or spring or

(Continued on next page)
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THE WONDERS OF THE WEB

even mobility exercises for the weekend warrior.

Blogging is a terrific tool since it allows chiropractors
to have a better relationship with patients. By
communicating current messages to patients it allows
doctors to remain top of mind. Additionally, when
patients use and implement these new techniques they
become so enamored that they tell others. This then
becomes a great referral source. As chiropractors
product useful content their information reigns within
the community. Therefore every website should
integrate a blog so the chiropractor can maintain and
grow community.

Things to Avoid

Yet with all the benefits of website develop there are
numerous pitfalls. During my twenty years of Internet
interaction it becomes frustrating to see so much
silliness. Undoubtedly, no chiropractor should ever
begin a website without the following: a) a plan of
action b) good referrals for development sources. With
the latter website develop runs the gamut with many
charging excessive fees for very little work.
Additionally, without a good plan developers will not
only charge by the hour by continue billing if the
physician does not have a vision. Getting stuck in a
traffic jam in a Manhattan New York taxicab is less
expensive.

Secondly, there are too many Internet marketers
claiming instant success with websites. This is very far
from the truth. Do not trust anyone you do not know
and if you do decide to attempt this route then I highly
suggest calling customers while also gaining a better
understanding of results. Suffice to say no chiropractor
has ever become a millionaire from a website. Be
pragmatic while not getting sucked into a vortex of lies.

Third, do not believe that sexy graphics, motions and
colors are patient draw. Patients are seeking one thing,
practical information about the physician. While there
needs to be a professional logo the important
functionality is content. Emotion provides attention,
which is created by the words used not by moving
pictures.

Fourth, warning, do not attempt website development
alone. My client Ron attempted this many years ago.
The job of a chiropractor is to cure pains not develop
websites. Similar to the manner in which you prescribe
back pain to specialists, then leave website
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development to specialists too. Development takes
much time diverting your attention away from its most
vital asset- patients. Stick to you occupation!

Fifth, think in terms of output, results and patient value.
All of the content must be about the patient and what
they receive not about you, your accolades, etc. Rather
than worry about features and facts, it is best to invest
as much effort as possible into testimonials, case
studies as well as anything that suggests value. Patients
want to know what other patients have to say or what
you have done that remedied the situation. The more
involved you allow your prospects to become
immersed into other patients the larger the community
you will grow.

Sixth, be mindful of those that desire to charge you
large monthly fees, do it yourself blogging, customer
contact as well as others that provide generic website
development. There is only one reason for their
business- to make money. If you need a website you
want ta developer that is willing to develop YOUR
brand, your logo and your value. Moreover you need a
site that is unique to your needs while not duplicating
the look and feel of competitors.

Similar to what I indicated to Pat, the purpose of your
site is to provide an electronic brochure that is available
to your prospective patients 24 hours per day. This
provides opportunities for the patient to conduct the
proper research allowing for convenience in location,
financial ~matching for insurance issues and
collaborative to work with. Patients will make their
own decisions but the messages you provide instigate
the best decision for your practice. Yet more important
then anything else is to take your time being more
strategic than tactical. Websites should be a vehicle of
your practice not the purpose of it. Value, consistency
but also simple are the best methods for creating an
online presence, connection to potential patients and
easing of marketing labor. I can’t wait to see your
grand opening!

© 2011. Drew Stevens PhD. All rights reserved.

Drew Stevens works with chiropractors that struggle
like mad to create new patients. Dr. Drew helps to
dramatically accelerate patient volume. For a free 30-
minute practice assessment email him at
drew(@stevensconsultinggroup.com 4
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CALENDAR OF EVENTS

December 2, 3,4, 2011

2011 Holiday Extravaganza

Holiday Inn NE, Kansas City, MO
Dr. L. Russell Matthias 816-228-5113

December 2, 3, 4, 2011

Bonanza LIX

Renaissance St. Louis Airport Hotel
Dr. David Dolinar, 314-355-4050

January 28, 2012

Bonanza LX

Renaissance St. Louis Airport Hotel
Dr. David Dolinar, 314-355-4050

January 28, 2012

MSCA Board of Directors Meeting
12:00 — 4:30 p.m. (lunch at 11:30)
MSCA HQ, Jefferson City
Kathleen Wilcoxson, 573-636-2553

February 25, 2012

Bonanza LXI

Renaissance St. Louis Airport Hotel
Dr. David Dolinar, 314-355-4050

April 28, 2012

MSCA Board of Directors Meeting
12:00 — 4:30 p.m. (lunch at 11:30)
MSCA HQ, Jefferson City
Kathleen Wilcoxson, 573-636-2553

July 26-29, 2012

MSCA Summer Convention

The Lodge of Four Seasons, Lake Ozark
Kathleen Wilcoxson, 573-636-2553

July 27, 2012

MSCA General Membership Meeting
12:00 — 1:30 p.m.

The Lodge of Four Seasons, Lake Ozark
Kathleen Wilcoxson, 573-636-2553

July 27, 2012

MSCA Board of Directors Meeting
2:00 - 5:00 p.m.

The Lodge of Four Seasons, Lake Ozark
Kathleen Wilcoxson, 573-636-2553

October 20, 2012

MSCA Board of Directors Meeting
12:00 — 4:30 p.m. (lunch at 11:30)
MSCA HQ, Jefferson City
Kathleen Wilcoxson, 573-636-2553

For the most current calendar of events, please visit our website: http://www.mscainfo.com/about/calendar.php

CLASSIFIED

KEEP YOUR PATIENTS HAPPY! Friendly team of
chiropractors available for vacation relief. Will accommodate short

notice. Multiple techniques and acupuncture. Greater St. Louis &
willing to travel. Contact 636-675-4774 or NasiiroM@gmail.com.

INDEPENDENT CONTRACTOR Great opportunity for
Independent Contractor at well established O'Fallon MO
office. Join our goal oriented team and learn all aspects of running a
successful clinic. Ideal candidate is assertive, self-motivated and
confident. Email resume DrKristinaClay(@CenterPointChiro.com.

CHIROPRACTOR NEEDED IN ST. LOUIS. Visit our web site
to learn more and download the Employment Application” form and
“Dear Missouri Chiropractor” under the “Patient Forms” button.
www.reiterchiro.com

FOR SALE Office closed. Picker X-ray unit 100-600, lead shields,
autoclave, clinitek 50 (urine chemistry analyzer), pulsotherm,
otoscope, adjusting stools, executive desk, matching book cases,
viewing boxes, zenith spring load adjusting tables, chairs,
ultrasound, lifts, waste baskets, lifts, misc. Phone 660-747-3762 or
660-909-2559.

GREAT OPPORTUNITY only 1 hour from St. Louis in college
town of 12,000. A desire to serve people and the community is a
must. Start as a preceptor or associate in a proven system of success.
Prove yourself working towards our dream and earn the opportunity
to stay long term or work with us to establish a satellite office.
Contact doc@drbryce.com for more details.

NEED A BREAK? Vacation, injury or seminar relief. References
available upon request. Email Dr. Hamilton at: hamil@prodigy.net
or call 314-276-8248 and 636-916-5500.
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RETIRING Great opportunity to take over well established fully
equipped/diversified practice. Call 217-422-1097 Decatur, IL 62521
Mon., Tues., Wed., 8:00-5:00

DOC FOR A DAY! is the Midwest’s premiere chiropractic doctor
fill in service. All doctors have at least 3 years experience in medium
and high volume practices. Fees based on a full and half day flat
rates avoiding fee splitting or sneaky additional charges. Free
introduction survey to gain as complete an understanding of your
chiropractic procedures. Call 847-367-9641.

FOR SALE St. Louis wellness referral practice for sale. Excellent
lease in good neighborhood. Established 17 yrs. Div./P.T. Asking
only $50,000 including practice, equipment, and transition
assistance. Contact Loren Martin, Practice Op Inc., 952-953-9444.
loren.martin@charter.net.

POSITION AVAILABLE We have a position available in our
chiropractic office for an amazing manual adjuster. The right
candidate has developed their diversified, manual adjustment
techniques, has good communication skills, leads a healthy lifestyle
by example, and is a solid team player. No need to put attention
towards hiring, firing, marketing, collections, any of the busy
administration hassles, just focus on delivering amazing adjustments
with genuine care managing client care, documenting their progress
and have a 40 - 42/hr work week getting paid very well... how would
your family like that? You would NOT be in the office 55 - 65/hrs a
week doing everything under the sun that most clinic owners
do! Position is available immediately. To apply for this position,
submit your cover letter explaining why you would be a good fit, a
recent photo if you like, as well as your current resume to

mehringerchiro@yahoo.com. Thanks for making a difference! L 4
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Sesame Seed OU

from Biotics Research

Biotics Research is pleased to introduce two forms of the highest quality
organic virgin cold-pressed first containing lignan Sesame Seed Qil available
in the nutraceutical market. By providing this product in both a liquid and perle
form, healthcare professionals are able to increase compliance in order to see

improvements in the health of their patients.

Sesame Seed Oil supplies a compound called sesamin which blocks insulin’s
effect of Delta 5 Desaturase. When left unchecked, insulin stimulates Delta 5
Desaturase, diverting anti-inflammatory Omega 6 fats (DGLA) into the pro-
inflammatory Arachidonic Acid (AA) cascade,

resulting in pain and inflammation.

Biotics Research formulated a liquid and a capsule
form of this product, both containing organic,

virgin sesame oil at high concentrations. This allows

your patients to get an effective amount of oil with i Jl:l;t.}rFI: ICS

tu CHAfkh

i

a minimal number of capsules.This will help increase

_ _ _ |f| BIOTICS &
compliance and ultimately result in great benefits. | o SRS e s
. : i me Sacd O
Each of our Sesame Seed OQil Caps contains I;: e g
Sk lary Supgdene
770mg of sesame seed oil and each teaspoon of oil o s e

2 e, Pl

contains SmlL of Sesame Seed Oil. ot Rl

To place your order or for additional information contoct ws:
Biotics Research Corporation » (800) 231 - 5777
6801 Blotics Research Drive *» Rosenbarg, TX 77471
CORPORATION

biotics@bloticsresearch.com “I'Se Bert of Sriewer swdd Nastmen®

www.bloticzsresearch.com www.bioticaresearch.com

Thaaa stateimants hava not bees eviluitid by the Food sad Drug Admmistration. Thia product & st intanded to dingecdaa, teat, ture, o proveat aay dissase.
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